BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HOC SPKT HUNG YEN Doc 1ap — Tu do — Hanh phic

S6: aﬂﬂ.’/()l)-DHSPK'I‘I'[Y HHung Yeén, ﬂgdy/ﬂ( thang 5. nam 2017

QUYET DINI

"V/v ban hanh Quy dinh cong tic khio siaty kién phan hoi tir nguoi hoc trude khi
tot nghiép vé chit lwgng dao tao cia Trudng dai hoe Sw pham Ky thuit Hung Yén

HIEU TRUONG TRUONG PAI HOC SU PHAM KY THUAT HUNG YEN

Cian cu Ludt Giao duc dai hoc s6 08/2012/QH13 ngay 18 thang 6 nim 2012 cua
Qude hoi nude C ong hoa xa@ hoi chu nghia Viét Nam;

Cin ctr didu 11, Didu 1¢ truong Pai hoc, ban hanh kém theo Quyét dinh sé
70/2014/QD-1Tg ngay 10 thang 12 nim 2014 cua Thu tuéng Chinh pht quy dinh vé
nhi¢m vu, quyén han cua Hi€u truong;

Cian ¢t Quyét dinh s6 06/VBHN-BGDDT ngay 04 thang 3 nim 2014 cua Bo
truong Bo GD&DT ban hanh Quy dinh vé tidu chudn danh gia chdt luong gido duc
truong dai hoc;

Xét dé nghi ctia Trudng ban Dam bao chit luong va Khao thi,

QUYET PINH

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy dinh cong tac khao sat y kién
phan hdi tr nguoi hoe trude khi tot nghiép vé chat luong dao tao cua Trudomg Dai hoc
Su pham k¥ thuat Hung Yén.

Diéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Dicu 3. Cac ong (ba) trudng don vi truc thudc, cac can b, vién chire, sinh vién
va cac don vi, cd nhan ¢4 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noinhin:
- Nhu Diéu 3 (dé thuc hién);

- Ban Giam hiéu (dé chi dao);

- Luu VT, DBCL&KT.
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BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGIHIA VIET NAM
TRUONG DAI HQC SPKT HUNG YEN Doc 1ap - Tw do - Hanh phuc
QUY PINH

Cong tic khio st y kién phin hdi tir ngwoi hoe trude khi tot nghiép
vé chat lwgng dao tao cig Truwong dai hoe SPKT Hung Yén
(Ban hanh kém theo Quyét dinh sé ”)él}/QB-DHSPKTHY ngay {4 thang § nam 2017
cua Hiéu truong Truong Dai hoc Su pham ky thudt [ing Yén)

Chuong 1
NHUNG QUY DPINH CHUNG

Dicu 1. Pham vi va doi twong ap dung

1. Vin ban nay quy dinh vé muc dich, yéu cau, quy trinh t6 chuc thuc hién va
trach nhiém cua nhiimg don vi, ca nhin tham gia cong tac khao sat y ki¢n phan hor (i
nguoi hoc trudge khi tot nghiép veé chat lugng dao tao cua Truong Dai hoc Su pham k¥
thuat Hung Yén.

2. Dbi tuong ap dung cta Quy dinh nay bao gom cac don vi quan ly, dao tao,
phuc vu dao tao, can bd, giang vién, nguoi hoc trude khi tot nghi€p cac chuong trinh
dao tao cua lTruong Pai hoc Su pham k§ thuat Hung Yén.

Diéu 2. Muc dich caa cong tic lay y kién phan hoi tir ngwoi hoce trude khi
tot nghiép

1. Doi voi nha truong

a) Nhiam thu thép cac y ki€n dong gop cua nguoi hoc trude khi tot nghi€p, giap
nha trudng xem xét va c6 nhitng diéu chinh phu hop dé cai tién chat luong, nang cao
hi¢u qua dao tao;

b) Giup lanh dao nha truong c6 duoc thong tin phan hdi cua ngudi hoc dé danh
gid khach quan v¢ cong tac dao tao cta Truong. Tur do ban hanh nhitng chuan muc
chung d¢ danh gia chat lugng va xdy dung cac chinh sach phu hgp nham phat tricn
chuong trinh dao tao gan véi thue tién, dap img nhu cau cua nguoi hoc;

¢) Thuc hién cac quy dinh cua BO Gido duc va Bao tao nham nang cao chét
luong gido duc clia nha truong; xay dung co s¢ dit lidu phuc vu cong tac kiém dinh
chdt luong chuong trinh dao tao va kiém dinh chat luong gido duc truong dai hoc.

2. Déi véi khoa, b6 mon, trung tdm

a) Cap nhat thong tin lam can cr d€ ra soat, danh gia, diu chinh chuong trinh
dao tao hién hanh do don vi quan li;

b) Chi dao gidng vién diu chinh ndi dung, phuong phap giang day phu hop,
kién nghi véi cac bd phan phuc vu dao tao khac phuc kip thoi cac ton tai khi thue hién
cac chuong trinh dao tao.



3. Déi voi giang vién tham gia giang day hoc phan ciia chuong trinh dao (ao

a) GiGp gidng vién ndm bat nhu cdu ctia nguoi, lam cdn clir d¢ ho diéu chinh truc
tiép phuong phap day hoc va danh gia nhim thuc hién tot myc tiéu dao tao.

b) Lam co so dé giang vién dé nghi cac cap lanh dao dau tu cic dicu kién dam
bao chat lugng cho chuong trinh dao tao ngay cang hoan thi¢n hon.

4. Déi voi cde don vi chire ndng, cdc by phdn ho tro dao tao

Qua khao sat, gitip don vi chirc ndng va don vi ho tro dao tao ¢ can clr va co s&
dé rut kinh nghiém sau mdi khoa hoc, diéu chinh kip thoi phuong thie quan ly va 1o
chue cac hoat dong hd tro dao tao cho khoa hoc tiép theo.

5. Doi vai nguoi hoc

a) Phat huy duoc vai tro, quyén loi va nghia vu chinh dang cua nguoi hoc trong
vi¢c tham gia xdy dung cac di€u kién dam bao chat lugng dao tao cua nha truong dap
ung nhu cau xa ho.

b) Dinh hudng cho nhiing nguoi dang tham gia khoa hoc ¢é cin ctr dé theo dou,
danh gia va co y kicn tryc ti€p cho cdc hoat dong dao tao va ho trg dao tao, dé céc hoat
dong nay duogc di¢u chinh ngay trong qué trinh nguoi hoc thy huong chuong trinh.

Dicu 3. Yéu ciu ciia viée khio sat

I. Cong tac khao sat lay y kién phan hoi tor nguoi hoc trude khi tot nghicp ve
chat luong dao tao duge tién hanh thudong xuyén vao thoi diém trude khi x¢ét 16t nghi¢p
cua tung ndm hoc;

2. Céc doi tugng theo Dicéu 1 phai hi€u rd muc dich, y nghia cua cong tac lay y
kién phan hoi;

3. Nguoi hoc phai trung thue, khach quan va co thai do dung muc, nghiém tuc,
¢o tinh xay dung trong vi¢c cung cap thong tin phan hoi vé chat lugng dao tao theo
nganh/ chuyén nganh dao tao ma minh theo hoc;

4. Két qua xu ly thong tin phan hoi tir phia nguoi hoe vé chat lugng dao tao phai
chinh xdc, tin cdy, duoc xem xét nghiém tic va st dung dung muc dich;

5. Thong tin phan hoi tir nguoi hoc vé chat lwong dao tao phai duoc giri dén céc
bo phén, ca nhan c6 licn quan d€ duoc nghién curu, tiép thu, xur ly ¢6 hi¢u qua theo gia
tri thang do cua phicu khao sat;

6. Toan bd ho so goc, dit lidu goc cua cac dot khao sat phdi duoc luu triv ddy du
phuc vu cho cac hoat dong kicm dinh chat lugng chuong trinh dao tao va kiém dinh
chat luong gido duc cua Nha truong.

Dicu 4. N§i dung khao sat

Noi dung khao sat lay y ki€n phan hoi tir ngudoi hoce trude khi tot nghiép vé cht
luong dao tao tap trung vao cdc van dé sau:

I. Thong tin ¢4 nhan cua nguoi hoc trude khi 16t nghiép;
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2. Chét luong dao tao, gom:

a) Chuong trinh ctua nganh/chuyén nganh dao tao;

b) Qua trinh giang day — hoc tdp — nghién ctru khoa hoc;
¢) Céc hoat dong hd trg va co s& vét'chét;

d) Danh gia chung.

3. Cac y kién dong gop dé nha truong dap img nhu ciu ctia nguoi hoc, yCu cau
cua ngh¢ nghi¢p va thi truomg lao dong.

Chuong 11
QUY TRINH TO CHUC THUC HIEN
Diéu 5. T6 chirc thwe hién khio sat, xir li s6 liu va bao cdo két qua
1. Déi twong khdo sdt

Doi tegng khao sat 1a tat ca nguoi hoc trude khi tot nghiép cua cac chuong trinh
dao tao trinh do thac si, dai hoc, cao dang cua tat ca cac hé chinh quy, li€n thong, vira
lam vira hoc..

2. Cong cu khao sat

Cong cu khao sat 1a Phiéu khao sét liy v kién phan héi tir ngudi hoc trude khi
tot nghiép vé& chit lwong dao tao ctia Truong Pai hoc Su pham k¥ thuat Hung Yén
(phdn phu luc), bao gém bang ciu hoi, trong dé ¢d cac tiéu chi, chi 8, khia canh cu
th¢ cua ndi dung khao sat duoc néu & Diéu 4, dong thoi ¢6 quy dinh mic do cho cac
chi s6 duoc thé hién qua 04 gia tri thang do nhu sau: '

(1). Khong hai long (Kém)

(2). Tam hai long (Trung binh - TB)
(3). Hai long (Kha)

(4). Rat hai long (Tot)

3. Hinh thuc khao sat

Khdo sat thong qua Phiéu khao sat ldy y kién phan hdi tir nguoi hoc trude khi tét
nghiép vé chét luong dao tao cua Truong Dai hoe Su pham ky thuat Hung Yén da duoc
Hiéu truong phé duyét, phat truc tiép cho ngudi hoc va thu lai theo ké hoach do Ban DBCI.
va Khao thi 1ap.

4. Xur Iy 0 liéu va bdo cdo két qua
«) Phan logi phiéu

Vi¢e phan loai nham lya chon duge nhiing phicu ¢o gia tri thong ké va dua theo
cac tiCu chi sau:

- Phicu khong c6 gid tri thong ké 1a cée phicu:

I Phiéu tring.



I Phiéu viét, v& thém ndi dung hogc di¢n thong tin khong dung quy dinh.

- Cac phi¢u con lai la cac phiu c6 gid tri thong k¢.

b) X li s0 liéu

Can ctr vao s6 phiéu ¢6 gia tri thong ké, tién hanh xu 1i bang cach tinh ti 1¢ % y
kién danh gid ctia tmg muc va diém trung binh cho moi ndi dung; Tong hop s6 li¢u va
- v kién dong gop cua nguoi hoe theo nganh, khoa, truong (c6 mau tong hop kem theo

(rong phan phu luc).

Trinh tu
Budce 1
Buoc 2
Buoc 3
Budc 4
Budc 5

Budc 6

Budc. 7

Buodc 8

¢) Bdo cao ket qua

Can ctr két qua xu li phicu khao sat, Ban PBCL&KT phoi hop voi céc khoa/ bo
mon xdy dung bdo cdo tong hop trinh Lanh dao Truong va cac don vi lién quan d¢
trién khai cac hoat dong cai tién chat luong dao tao.

5. Quy (rinh thuc hién

Quy trinh dugc thuce hién qua 8 bude nhu sau.

Noi dung cong viée

[.4p ké hoach khao sat ting ndm hoc

‘I'tinh, phé duyét ké hoach khdo sat

Ban DBCL&KT

Don vi chu tri

Pon vi phdi hop

Cac don vi

Ban DBCL&KT

Ban Giam hicu

I'6 chirc khao sét: phat, thu phiéu

TO cong tac theo
Quyét dinh -

Céc khoa/ bd mon

Hiéu chinh, nhdp liéu, xu ly dit liéu, bdo céo
theo khoa

Vict bdo cdo tong hop, trinh Hi€u trudng

Ban DBCL&KT

T6 cong tac theo
Quyét dinh

Cdng bd bao cao tong hop va guri két qua dén
lanh dao cac don vi ¢o li€n quan trong trudng

Ban DBCL&KT

Cac khoa/ bd mon

Cac khoa/ bd mon

Céac don vi

16 chire hoi nghi cai tién chat lugng va ning
cao hi¢u qua dao tao

Ban DPBCL&KT

Céc don vi

Luu trlr thong tin, dir li¢u va xay dung co sO
dir li€u vé cOng tac khao sat ldy y kién phan
hoi tir nguoi hoc trude khi tot nghiép.

Ban DBCL&KT

Céc don vi

Di¢u 6. Trach nhi¢m cia cic bén lién quan trong viée to chirc trién khai thu

thap, xir li thong tin va cai tién chit lwgng trén co s¢ y kién phan hoi tir ngudi hoe
trude khi tot nghi¢p vé chat lwgng dao tao cia nha truong

l. Trach nhiém cua Ban DBCL&KT

a) llang nam, xay dung ké hoach khdo sat y kién phan hoi tir nguoi hoc trude
khi tot nghiép vé chat lugng dao tao cua nha truong dé trinh Hicu trudng phé duyt;
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b) Phoi hop vai cac don vi to chire thue hién hién k¢ hoach da duoc phé duyct;

¢) Xu ly dir lidu, viét bdo cdo tong hgp két qua khao sat y kién phan hoi tir
nguot hoc trude khi 0t nghiép veé chat lugng dao tao trinh Hicu trudng xem xét:

d) T6 chtre rat kinh nghiém, di€u chinh cong cu khdo sat (ncu co), dé xudt voi
I.dnh dao Nha truong vé cach thire str dung két qua khao sat;

¢) Luu trlr dir li¢u goc veé két qua cac dot khdo sat de theo ddi va phuc vu cong
tac kiCm dinh chat luvong chuong trinh dao tao va kiém dinh chat luong gidao duc nha
truong;

[) Bao cdo két qua khao sat y ki€n phan hoéi tir nguoi hoc trude khi tot nghiép ve
chét lugng dao tao cua nha truong theo yéu cau cua Bo Gido duc va Dao tao va cua céac
cap quan li.

2. 16 ¢ong tac lay y kién phan hoi tir sinh vién trudc khi 16t nghiép

a) Phoi hop vai cdce khoa, bd mén tang cuong tuyén truyén, quan triét dén ngudi
hoc v¢ muc dich, y nghia, y¢u cau, ndi dung cua cong tac khao sat y kién phan hoi tur
nguot hoc trude khi tot nghiép vé chat lugng dao tao cua nha truong;

b) Phoi hop véi Ban DPBCL&KT, cac don vi, ca nhan lién quan 6 chirc khao sat
nguot hoc theo quy dinh tai Dicu 5 cua Quy dinh nay.

3. Doi vdi cac don vi chire ndng, cdac bé phdn ho tro dao tao

Can cu két qua khao sat, kip thoi rat kinh nghiém sau moi khéa hoc, diéu chinh
phuong thirc quan ly va to chirc cdc hoat dong ho trg dao tao phu hgp cho khoa hoc
tiCp theo.

4. Trach nhiém cua lanh dao khoa, bo mon

a) Tuy€n truyén, quén triét dén nguoi hoc vé muc dich, y nghia, yéu cau, ndi
dung cta cong tac khdo sat y kién phan hoi tir nguoi hoc trude khi tot nghiép vé chat
lugng dao tao;

b) Phoi hgp véi cac bo phén chire ndng dé to chirc ¢6 hiéu qua hoat dong cong
tac khao sat y ki¢n phdn hoi tr nguoi hoc trude khi tot nghiép vé chat luong dao tao
cua ting ndm hoc;

¢) Ti€p nhén ket qua, nghién ctru dé xuat cdc giai phap trinh Lanh dao Nha
truong, hoach dinh chuong trinh hanh dong va thuc hién k€ hoach khic phuc nhitng
han ¢h¢ nham nang cao chét lugng dao tao nganh/chuyén nganh do khoa, b mén quan
ly.

5. Trdch nhiém cua giang vién

a) Thuc hi¢n cac gidi phdp ma khoa, bd mon yéu cdu trong qua trinh giang day:
Lua chon phuong phap giang day phu hop va c6 céc giai phap 1ong ghép cac hoat dong
thuce (€ vao giang day nham hién thuc hoa muc tiéu dao tao;

b) Kip thoi dé nghi cac cap lanh dao dau tu cac dicéu kién dam bao chét [uong
cho chuong trinh dao tao ngay cang hoan thién hon.
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6. Trdach nhiém cua nguoi hoc

a) Nguoi hoc trude khi t0t nghiép phai tham gia dong gop y ki¢n v¢ chat luong
ddo tao theo nganh/ chuyén nganh ma minh dugce hoc tap. Viée dong gop y kicn danh
gid la quyén loi, trdch nhiém va nghia vu ctia moi ngudi hoc.

b) Nguoi hoe phai nghiém tuc, trung thue, khach quan, ¢6 thai do dung muc va

- ¢6 tinh than xdy dung voi trach nhiém cao trong viée cung cap cac thong tin theo noi

dung phicu khao sat.

Dicu 7. Luu triv dir liéu, két qua khao sat

Phic¢u khao sat, bao cdo két qua khao sat duge Ban DBCL&KT luu trlt bang
pidy va file mém theo chu ky kiém dinh truong dai hoc (5 ndm).

‘ Chuong mr
DIEU KHOAN THI HANH

Diéu 8. Ban DPBCL&KT la don vi chu tri cong tac khao sat y kién phan hoi tur
ngudi hoc trude khi tot nghiép vé chét luong dao tao cua Truong Pai hoc Su pham ky
thuat Iung Yén. '

Dicu 9. Ciac khoa, by mon, nguwoi hoc va cac don vi ¢6 lién quan chiu trach
nhi¢m thi hanh Quy dinh nay.

Diéu 10. Hiéu lye thi hanh va khen thwéng, ki ludt

Quy dinh nay c6 hiéu luc ké tir ngay ky.

[1iéu truong nha trudong s€ khen thuong nhitng tap thé, cd nhan thuc hién tét quy
dinh nay va ¢6 hinh thac xtr ly phu hop (tir mure trir diém danh gia chat luong lao dong
hing thang dén cac hinh thic ki ludt theo ludt vién chirc) d6i voi nhimng tap the, ca
nhin lam chua t6t, khong thuc hién hodc ¢6 hanh vi pham luét lién quan.

Quy dinh nay duoc phd bién dén toan thé can bg, vién chirc, nguoi hoc trong
nha truong. Trong qué trinh thue hién néu c6 vén dé méi phat sinh hogic xét thiy cin
stra ddi, bd sung, dé nghi cac bén lién quan phan énh vé Ban PBCL&KT dé diéu chinh
cho phu hop v6i tinh hinh thuc t€ va trinh Hiéu truéng xem xét quyét dinh./.

7~ VAIEY TRUONG
,““;;mf“{)\\

6



